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Deterring Plagiarism at UConn

Executive Summary

Plagiarism may be defined as occurring when "a writer deliberately uses someone else's language, ideas, or other original (not common-knowledge) material without acknowledging its source." (Council of Writing Program Administrators, 2003) Nationally, an oft-cited study reports that nearly 50% of respondents from 31 American institutions admitted to having plagiarized.  A study of first-year UConn students found the scope of the problem to be significant: nearly 30% claimed to have knowingly, and 43% to have unknowingly, plagiarized at least once. 

The Senate Scholastic Standards Committee has repeatedly acknowledged that plagiarism at UConn is a subject worthy of study.  In 2003, therefore, an ad hoc subcommittee was formed to examine the issue and report its findings to the SSC. 

Deterring Plagiarism at UConn offers a comprehensive plan for addressing the plagiarism problem at the University of Connecticut and is founded upon one general principle: That any attempt to address plagiarism at the University of Connecticut inevitably will fail unless the larger issues of academic integrity and honesty are first addressed.
Following the introduction, the report is divided into five sections: The Student Pledge, The Academic Misconduct Process and Sanctions, Educating Students, Educating Faculty, and Technological Detection. Each section contains a number of recommendations for dealing with issues of academic integrity at the University of Connecticut with the expected outcome of reducing plagiarism and increasing academic responsibility among UConn undergraduates.

The Committee’s recommendations are as follows:

Recommendation #1.  Immediate development of a University Student Pledge to be incorporated as part of the Student Code. The pledge would educate students about plagiarism and other forms of cheating, and punish academic dishonesty by ensuring accountability and institutionalizing guidelines for responding to violations. The committee recommends that students sign off on every assignment, exam, paper, lab report, etc. submitted for credit.

Recommendation #2.
  Change the policy for handling academic misconduct violations. Rather than immediately meting out sanctions prior to meeting with the student, instructors would be expected to discuss any allegation of Academic Misconduct directly with a student and hear the student’s perspective prior to determining responsibility and sanctions, if appropriate.  In addition, instead of the appellate review being the purview of the chancellor, appellate review would be handled by the dean of the school or college of the class in question.

Recommendation #3.
 Modification of the definitions of Academic Misconduct. The definitions of Academic Misconduct in the current policy for undergraduate students are not complete or illuminating as they should be.  The committee suggests modifying the definitions from the current policy to those used by the University of Delaware.

Recommendation #4.  Transcript notation sanction and educational program for offenders.  Students found guilty of an academic dishonesty violation would have a notation added to the “F” grade on their University transcript indicating that this symbol connotes “failure due to academic misconduct.”  Students need to complete a non-credit seminar to request that the “X” notation be removed from his/her transcript.   

Recommendation #5. Creation of a “President’s Statement on Plagiarism.   Whereas high visibility has been shown to decrease the problem of academic misconduct, low visibility tends to lead students to believe that academic honesty is not important.

Recommendation #6. Development of a Standardized University Assessment.  Students would demonstrated mastery of the issues of academic honesty through completing an assessment instrument. Tutorials would be available for students who perform poorly.

Recommendation #7.  School, Department, and University-wide Instruction. Every school, department, and program, and university-wide unit dealing with undergraduate students should develop tools to help educate students about local practices and procedures concerning plagiarism.  These might include: introduction to Honor Code during week of welcome, FYE training, sections in W classes, campus-wide workshops, University Libraries workshops, etc.

Recommendation #8.  Development of a web portal. Create a comprehensive online resource with 24-hour access to informational and educational materials about plagiarism designed for students and faculty members.

Recommendation #9. Education of faculty members to use pedagogies that reduce risk, to know how to handle cases when they arise, and to understand the university’s commitment to reducing plagiarism. 

Recommendation #10. Purchase of a plagiarism detection system. Purchase plagiarism detection services as a deterrent of plagiarism.  Students should be warned in every course that UConn takes plagiarism seriously and employs technological means of detecting plagiarism. 
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I.  Introduction
Plagiarism may be defined as occurring when "a writer deliberately uses someone else's language, ideas, or other original (not common-knowledge) material without acknowledging its source" (Council of Writing Program Administrators, 2003). The Council of Writing Program Administrators (WPA) makes a distinction between plagiarism and the misuse of sources, defining the latter in the following way:

· Submitting someone else's ideas as one's own or attempting to blur the line between one's own ideas or words and those borrowed from another source; and/or 

· Carelessly or inadequately citing ideas and words borrowed from another source.

This distinction recognizes that the misuse of another's ideas may be an intentional, deliberate attempt to claim information as one's own or the result of ignorance about proper citation methods and conventions. While this distinction is helpful, a thoughtful approach to reducing the occurrence of plagiarism on college campuses should consider both forms of misconduct as related problems, while recognizing that there may be different solutions for each of them. 

In one frequently cited study by Donald McCabe surveying students in 31 American institutions of higher learning, nearly 50% of the respondents admitted to having plagiarized.  The scope of the problem at UConn specifically was addressed in a 2002 survey issued by the Department of English’s Freshmen Writing Program, which revealed some alarming facts:

· Nearly 30% of respondents claimed to have knowingly plagiarized at least once in their educational careers.  Since the survey addressed freshmen only—our youngest students—we might reasonably conclude that the number is higher for upperclassmen.

· Nearly 43% of respondents claimed to have unknowingly plagiarized at least once in their educational careers, suggesting insufficient educational training regarding plagiarism (at least prior to college).

· 50% of people who do not plagiarize claim that they turn in their own papers because they fear getting caught, not because they respect their instructors or notions of academic integrity and responsibility.  The ever growing volume of research materials available on the World Wide Web suggests that this problem is likely to worsen before it gets better.

In recent years, the Senate Scholastic Standards Committee has repeatedly acknowledged that plagiarism at UConn is a subject worthy of study.  In 2003, therefore, an ad hoc subcommittee was formed to examine the issue and report its findings to the SSC. 

The ad hoc committee on plagiarism was comprised of the following members of the university community:

David Clokey, Associate Dean of Students

Andy DePalma, Assistant Professor, College of Continuing Studies

Gerald Gianutsos, Associate Professor of Pharmaceutical Sciences and Chair of 

Scholastic Standards Committee

Wendy Glenn, Assistant Professor of Curriculum and Instruction

Lynne Goodstein, Associate Vice Provost and Director of the Honors Program

Britt Holmen, Assistant Professor, Civil and Environmental Engineering

Kathy Labadorff, Undergraduate Services Librarian

Gregory M. Colón Semenza, Assistant Professor of English

The committee’s research has confirmed that many students at the University of Connecticut do plagiarize and that they do so for two specific reasons: 

· because many students are poorly educated about what constitutes plagiarism and why it is unethical; and

· because many students lack an overall respect for the educational ideals of academic honesty and integrity.  

This report offers a comprehensive plan for addressing the plagiarism problem at the University of Connecticut.  While the plan consists of multiple, individual solutions to a complex problem—educational, cultural, judicial, and technological—it is founded upon one general principle:

That any attempt to address plagiarism at the University of Connecticut inevitably will fail unless the larger issues of academic integrity and honesty are first addressed.
The Committee would argue that failure to address the plagiarism problem is tantamount to the perpetuation of it.  Whitley and Keith-Spiegel provide eight reasons why universities should be concerned about academic dishonesty:

1.
Equity

2.
Character development

3.
Mission to transfer knowledge

4.
Student morale

5.
Faculty morale

6.
Student's future behavior

7.
Reputation of institution

8.
Public confidence in higher education

The ad hoc committee has conducted an extensive examination of the plagiarism problem that stretches beyond the boundaries of "scholastic standards."  This report is divided into five broad, related subsections that, together, serve to acknowledge and address the complexity of the plagiarism issue.  These areas include: (1) the student pledge; (2) the misconduct process and sanctions; (3) student education; (4) faculty education; and (5) technological solutions for detecting plagiarism.  An appendix follows.

The ad hoc committee should like to emphasize that the following suggestions refer specifically to undergraduate education policies.  The University of Connecticut maintains a separate policy for Academic Integrity in Graduate Education and Research (Appendix B of The Student Code). (University of Connecticut 1998)  While the committee recognizes that many of the issues discussed herein also apply to graduate education, more complex issues pertaining to graduate research, publications, teaching, etc. require their own policies and, therefore, demand a separate report.
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II.  The Student Pledge

A.
Rationale for the Student Pledge
While in recent years the University of Connecticut has made unparalleled strides in the improvement of its academic programs and reputation—becoming increasingly competitive with such regional publics as the University of Virginia, the University of Maryland, and the Pennsylvania State University—UConn has failed to develop the sort of rigorous academic codes of conduct currently in place at these universities.  The results of a survey completed during the academic year 1999-2000 show a significant difference in the number of academic dishonesty cases in schools with honor codes (29%) versus those with no honor codes (45%) (McCabe, 19).  The Plagiarism Committee believes that such codes reflect how seriously a university regards its students and the ideals of academic integrity, and also influences how seriously the students regard themselves as scholars.  

Although the Committee originally determined that the implementation of an Honor Code would be the most effective way of addressing larger cultural issues at UConn, members determined that the existence of an honor code and a student code would merely cause confusion.

The Plagiarism Committee, therefore, recommends the immediate development of a University Student Pledge—to be incorporated as part of The Student Code—which would emphasize a community of scholars and promote three educational ideals:

1. Academic Integrity and Pride

2.
Respect for Intellectual Rigor

3.
Respect for Intellectual Property

The Student Pledge will prevent academic dishonesty by educating students about plagiarism and other forms of cheating, and it will punish academic dishonesty by ensuring accountability and institutionalizing clear guidelines for responding to violations of the Pledge.

Numerous, exemplary models of effective Honor Code systems are currently in place at a wide range of American universities, and any committee in charge of developing a UConn Student Pledge should consider the full range of available options.  The following section describes the major issues that must be considered in the development and implementation of a Student Pledge system; it freely incorporates ideas influenced by many universities but tends to follow most carefully the University of Virginia’s model—arguably the nation’s most famous and widely respected Honor Code (University of Virginia 2004).

B.
Description of the Student Pledge

What is a Student Pledge?

The Pledge is the backbone of a system of guiding principles and rules that encourages the University of Connecticut community of scholars to maintain academic integrity, pride, and respect for intellectual rigor and intellectual property. 

What does it mean to sign the Student Pledge?

In signing the Pledge, students attest to the fact that the work they are submitting is of their own doing.  In the completion of the assignment, test, lab report, paper, etc. at hand, students agree that they have not submitted the ideas or words of others without proper acknowledgment, provided or received unauthorized assistance, or committed or witnessed any other act that would result in dishonesty, plagiarism, or fraud.

How can students and faculty find out more information about the Student Pledge?  (see also Section 4: Student Education)

a. By accessing the new Plagiarism information webpage on the University of Connecticut’s website.

b. By reading the revised Student Code of conduct.

c. By consulting experts at the Writing Center.

d. By consulting library staff persons.

What will happen if a student violates the Student Pledge?  



See section III: The Academic Misconduct Process and Sanctions

C.
Form of the Student Pledge
The committee recommends that students sign off on every assignment, exam, paper, lab report, etc. submitted for credit.  This procedure will not only provide students regular reminders about the importance of academic honesty and integrity; it will also help to make such ideals a part of our larger university culture, allowing for continuity and consistency from course to course.  To sign off, students must simply record the following sentence at the top of the assignment and sign to attest to the truth of the statement:

“I have neither violated nor witnessed any violation of the University of Connecticut Student Code.”

Less attractive alternatives include requiring students to sign off at the start of each course, at the start of each semester or year, or at the start of their UConn college careers.  Each of these options, however, seems more difficult logistically and less desirable philosophically.

Should a student opt not to sign, he/she would be unable to fulfill the requirements of the assignment and would thus not receive credit.
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III.  The Academic Misconduct Process and Sanctions 

A. The Process

Background

The Academic Misconduct process, as it currently is established in the Student Code (University of Connecticut, 1998), does not expect instructors to meet with a student to discuss an allegation of academic misconduct.  As a result, instructors are to determine if a student is responsible for academic misconduct and the appropriate sanction without any contact or information from the student.  If a student disagrees with the instructor’s decision to charge him/her with Academic Misconduct, the student may request a hearing.  

For any other allegation of misconduct, the Student Code states that if possible, resolution of alleged violations should be resolved in a meeting of a staff member and the student.  Only after listening to the student’s perspective, should a sanction be identified.  In a large majority of the incidents (close to 90%), the staff and student are able to come to resolution on level of responsibility and appropriate sanction(s).  If there is no agreement between the staff member and the student during the preliminary meeting, a hearing is scheduled.  

In order to resolve incidents of academic misconduct with the least amount of conflict or animosity, the committee strongly recommends that instructors be expected to discuss any allegation of Academic Misconduct directly with a student and hear the student’s perspective prior to determining responsibility and sanctions, if appropriate.  

Recommendation

Below is the current and suggested process for adjudication of the Academic Misconduct Policy.  The suggested text changes are identified below.

1.
Academic Integrity

A fundamental tenet of all educational institutions is academic honesty; academic work depends upon respect for and acknowledgment of the research and ideas of others.  Misrepresenting someone else's work as one’s own is a serious offense in any academic setting and it will not be condoned.

 (These definitions, we strongly suggest, should be replaced with the more clearly defined definitions in part B, "Definitions of Academic Misconduct," of this section).

A student who knowingly assists another student in committing an act of academic misconduct shall be equally accountable for the violation, and shall be subject to the sanctions and other remedies described in The Student Code.

2.
Instructor's Role

a.
Instructors shall take all reasonable steps to prevent academic misconduct by students in their courses. 

i.
During the course of an examination, an instructor or proctor who 

observes suspicious behavior should warn the individuals involved 

regarding the appearance of their actions and request them to cease the 

suspicious actions immediately.  Continuation of such behavior may be considered evidence of academic misconduct. 

ii.
A remarkable similarity between or among two or more supposedly 

independent works submitted for individual evaluation also may be 

considered evidence of academic misconduct.

b.
When an instructor believes there is sufficient information to demonstrate a clear case of academic misconduct, the instructor shall meet with the student to discuss the alleged violation and to determine whether the charge of academic misconduct should be formally levied.  If the instructor determines that academic misconduct did occur, the instructor will identify to the student the penalty for the academic misconduct.  If the student agrees to accept responsibility for the academic misconduct, the instructor will create an administrative agreement that will include the following: a brief description of the academic misconduct and the penalty assigned.  The instructor and the student will sign the agreement.  A copy of the documentation and any pertinent information will be forwarded to the Dean of Students Office.  If the student does not agree with the charge of academic misconduct the student has the right to a hearing.  A student who chooses to accept responsibility in an administrative conference shall have no right of appeal.
i.
The appropriate academic consequence for serious offenses is generally 

considered failure in the course.  For less serious offenses regarding small portions of the course work, failure for that portion is suggested with the requirement that the student repeat the work for no credit. 

ii.
The faculty member is responsible for saving the information of academic 

misconduct in its original form and need not return any of the papers or other materials to the student.  Copies of the student's work and information about other evidence shall be provided to the student upon request.

c.
If the student does not choose to meet with the instructor to discuss the charge of academic misconduct, the student will be informed in writing of the charge and the penalty to be imposed.  Normally, the student shall be given five (5) business days from the instructor's first written notice to respond. 

d.
If a student chooses to contest the instructor's belief of academic misconduct, the student must submit a written request for a hearing to the instructor and send copies of the request to the dean of the college and the department head within five (5) business days. The request for a hearing will then be sent to the Dean of Students Office and a hearing will be scheduled.
Delete current Student Code 5.

e.
In certain cases, the dean of a school or college or designee may become aware of alleged academic misconduct and may bring a complaint forward to the school or college's hearing body.

3.  Hearing on Academic Misconduct

a.
A hearing on academic misconduct shall be held as soon as possible by a faculty member from the school or college wherein the alleged misconduct occurred and two student members of the Academic Misconduct Hearing Body.  

b.
The sole purpose of the hearing shall be to determine whether the student is responsible for the alleged violation of academic misconduct.

c.
If the student is found "Responsible," the instructor's original sanction shall be implemented.  If the student is found "Not Responsible," no sanction shall be imposed.

d.
The accused student and the instructor shall be notified in writing of the hearing body's decision. 

4. Appellate Review

a. The student may appeal the hearing body's decision to the Dean of the School or College responsible for the class in question according to the appellate process described in Part IV of The Student Code.  The appeal must be in writing and be received by the Dean of the School or College or designee within five (5) business days of notification of the hearing body's decision.

b. The decision of the Dean is final.  There will be no further right of appeal.

c. If an appeal is upheld, the Dean shall refer the case with procedural specifications back to the original hearing body that shall reconsider the case accordingly.

d.
If a semester concludes before an academic misconduct matter is resolved, the 

student shall receive a temporary "I" (incomplete) grade in the course until the 

instructor submits the appropriate grade. 

5. Consideration of Additional Sanctions

The outcome of each charge of academic misconduct, along with supporting documents, shall be forwarded to the Associate Dean of Students for Judicial Affairs by the instructor and/or the hearing body in order to ensure accuracy and consistency within the University judicial system.

a.
In light of a student's record of misconduct or in response to especially egregious circumstances surrounding a particular incident of academic misconduct, the Associate Dean of Students for Judicial Affairs may initiate a review of the student's academic transcript and judicial record that could result in the imposition of a more severe sanction.

b.
Following an initial review of a student's record, the Associate Dean of Students for Judicial Affairs may forward the record to the Chancellor or designee who shall determine whether additional sanctions are warranted. 

i. This review is neither a new hearing nor an appeal.  Rather, it is a consideration of the severity of the student’s recent academic misconduct in conjunction with the student’s record. 

ii. Should the Chancellor or designee choose to interview the student as part of the review, a support person may accompany the student to the meeting. 

iii. Upon completing the review, the Chancellor or designee may impose one or more sanctions in addition to the sanction determined by the instructor.

B. Definitions of Academic Misconduct

Background

The definitions of Academic Misconduct in the current policy for undergraduate students are not complete or illuminating as they should be.  

Recommendation

We are suggesting modifying the definitions from the current policy to those listed below. (University of Delaware, 2003)

Plagiarism
Plagiarism is the inclusion of someone else's words, ideas or data as one's own work.  When a student submits work for credit that includes the words, ideas or data of others, the source of that information must be acknowledged through complete, accurate, and specific references and, if verbatim statements are included, through quotation marks as well.  By placing his/her name on work submitted for credit, the student certifies the originality of all work not otherwise identified by appropriate acknowledgments.  Plagiarism covers unpublished as well as published sources.  Examples of plagiarism include but are not limited to: 

1. Quoting another person's actual words, complete sentences or paragraphs, or entire piece of written work without acknowledgment of the source. 

2. Using another person's ideas, opinions, or theory even if it is completely paraphrased in one's own words, without acknowledgment of the source. 

3. Borrowing facts, statistics or other illustrative materials that are not clearly common knowledge without acknowledgment of the source. 

4. Copying another student's essay test answers. 

5. Copying, or allowing another student to copy, a computer file that contains another student's assignment, and submitting it, in part or in its entirety, as one's own. 

6. Working together on an assignment, sharing the computer files and programs involved, and then submitting individual copies of the assignment as one's own individual work. 

7. When in doubt about rules concerning plagiarism, students are urged to consult with individual faculty members, academic departments, or recognized handbooks in their field. 

Fabrication
Fabrication is the use of invented information or the falsification of research or other findings.  Fabrication includes but is not limited to: 

1. Citation of information not taken from the source indicated.  This may 

include the incorrect documentation of secondary source materials. 

2. Listing sources in a bibliography that is not directly used in the academic 

exercise. 

3. Submission in a paper, thesis, lab report or other academic exercise of 

falsified, invented, or fictitious data or evidence, or deliberate and 

knowing concealment or distortion of the true nature, origin or function of 

such data or evidence. 

4. Submitting as your own any academic exercises (e.g., written work, 

printing, and sculpture) prepared totally or in part by another.

Cheating
Cheating is an act or an attempted act of deception by which a student seeks to misrepresent that he/she has mastered information on an academic exercise that he/she has not mastered.  Cheating includes but is not limited to: 


1.
Copying from another student's test paper.

2.
Allowing another student to copy from a test paper. 

3.
Unauthorized use of course textbook or other material such as a notebook 

to complete a test or other assignment.

4.
Collaborating on a test, quiz or other project with any other person(s) 

without authorization. 

5. Using or possessing specifically prepared materials during a test, e.g., 

notes, formulas, notes written on the student's clothing that are not 

authorized. 

6. Using electronic instruments, such as cell phones, pagers, etc., to share 

information, when prohibited. 

7. Taking a test for someone else or permitting someone else to take a test for 

you. 

Academic Misconduct
Academic misconduct includes other academically dishonest acts such as tampering with grades or taking part in obtaining or distributing any part of an unadministered test.  Academic misconduct includes but is not limited to: 

1. Stealing, buying or otherwise obtaining all or part of an unadministered 

test.

2. Selling or giving away all or part of an unadministered test, including 

answers to an unadministered test.

3. Bribing any other person to obtain an unadministered test, including 

answers to an unadministered test. 

4. Entering a building or office for changing a grade in a grade book, on a 

test, or on other work for which a grade is given. 

5. Changing, altering or being an accessory to the changing and/or altering of 

a grade in a grade book, on a test, a "change of grade" form or other 

official academic records of the University which relate to grades. 

6. Entering a building or office for obtaining an unadministered test. 

7. Continuing to work on an examination or project after the specified 

allotted time has elapsed. 

C.
 Transcript Notation Sanction

Background

At present, the most severe sanction an instructor can give is an “F” for the class in which the academic misconduct occurred.  Additionally, there is no identifying mark on the transcript that would explain that the “F” was earned due to academic misconduct.  As is stated in the current University Course Repeat Policy, a student may retake a course up to two times (second time with permission from the Dean of the school or college).  Furthermore, “in the computation of the grade point average, the registered credit and grade points for the most recent taking of the course shall be included in the Grade Point Average calculation.  The registered credit and grade points for the prior taking of the course shall remain on the transcript, but shall be removed from the GPA calculation.”  Thus, if a student receives an “F” because of academic misconduct, repeats the course and passes it, there is no indication of how the “F” was earned on the transcript.  

Recommendations

In order to convey the strongest statement possible that academic misconduct is reprehensible and taken seriously by the university, students found guilty of an academic dishonesty violation will have a notation added to the "F" grade on their University transcript.  An explanation in the legend on the transcript will state “the symbol ‘X‘= failure due to academic misconduct.”  

Students found responsible for an academic misconduct violation will be required to complete a non-credit seminar offered by the Dean of Students Office, detailing the University's expectations for academic conduct and the moral and social ramifications of violations in order to request that the "X" notation be removed from his/her transcript.  Appropriate costs for the seminar will be borne by the student.  Given the satisfactory completion of the seminar and the payment of the administrative fee - and in the absence of any repetition of similar misconduct - the transcript notation will be removed upon the student's written petition to the Dean of Students.
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IV.  Student Education: Recommendations for Deterring Plagiarism
“Ethically and legally acknowledge information sources, following discipline 

guidelines.” Information Literacy Competency Exit Expectation, University of 

Connecticut General Education Guidelines (Information Literacy, 2003)

McCabe reports that occurrences of plagiarism and other forms of academic dishonesty have constantly increased on college campuses between the 1960s and 1990s (Levine, 11).  However, the results of a survey completed during the academic year 1999-2000 show a significant difference in the number of academic dishonesty cases in schools with honor codes (29%) versus those with no honor codes (45%) (McCabe, 19).  The study also notes that students are more likely to take personal responsibility for their own actions and hold their peers to higher standards of behavior when they are more actively involved in the judicial and policy making processes of their universities. 

To eliminate, diminish, and/or discourage student plagiarism at the University of Connecticut will require cooperation and collaboration from multiple constituencies on the campus.  Best practices across the nation have pointed to the importance of shared responsibilities between faculty, administrative staff, and students in the development, enforcement, and eventual acceptance of a culture of academic integrity (McCabe, 19).   There is no simple solution to this complex problem.

Student plagiarism breaks down into two related categories:

· Unintentional or Non-Attribution Technical Plagiarism: many times caused by a lack of complete education in the attribution elements of scholarly writing (correct citation practices, proper paraphrasing, proper use of quotations, etc) or intellectual property and copyright issues

· Intentional or Verbatim Plagiarism: which involves the exact replication of portions of or complete existing works and passing them on as the student’s own original work

Faculty members are often able to deter plagiarism through unique and creative assignments.  Assignment design that requires students to submit work at various stages of the research process rather than requiring only the end product can do a great deal to deter both types of plagiarism.  But the responsibility for educating the student body need not be placed solely on the faculty.  Many other University members, and the students themselves, must also be responsible for upholding the standards of academic excellence and integrity and increasing the accessibility of information about the problems of academic misconduct.

Many students come to the University with little knowledge of proper citation procedures or understanding of copyright and intellectual property rights issues.  Students should be educated at the beginning of their careers at the University.  Indeed, before any sanctions can be properly or fairly imposed, the university should ensure that its students possess an adequate knowledge of what constitutes academic misconduct.  To accomplish this task, the ad hoc Committee offers the following:

Recommendations

· Development and Adoption of a Student Pledge as part of the Student Code (see section II: The Student Pledge). 
· Creation of a “President’s Statement on Plagiarism.” Whereas high visibility has been shown to decrease the problem of academic misconduct, low visibility tends to lead students to believe that academic honesty is not important. (Levine, 13)

· Development of a Standardized University Assessment for all first year students. An assessment tool (online or print) that measures each first year student’s knowledge of accepted and proper practices in scholarly writing and their understanding of the ethical issues involved in using other’s intellectual property without proper attribution.  Tutorials should be available for students who perform poorly in the assessment.

· School and Department Instruction. Every school, department, and program should develop tools to help educate students about local practices and procedures concerning plagiarism.  Eventually these tools would become part of the Web Portal described below.

a. Critical first year services:

i. Summer Orientation: Introduction to Honor Code

ii. Peer discussion/workshops: in conjunction with Student Affairs and Residential Life.  Student-led discussions have been shown to be effective (Levine, 15)

iii. Discussions during appropriate class sessions on the ethical use of information as part of the General Education Information Literacy Competency efforts.

iv. First Year Experience (FYE) seminars which reach approximately 80% of entering students

v. Freshmen Writing Classes

b. Critical upper-level instruction: As part of their upper-level writing instruction, students will be taught the principles of ethical writing and research specific to their particular majors. 

i. Writing Intensive “W” classes

· Instructional Services University-Wide

a. Writing Center: The Writing Center, which will be located in the new Undergraduate Learning Center, will be an ideal provider of both in- person and online assistance for Undergraduates.  The Writing Center might create and distribute online and print documentation for scholarly writing, e.g., handbooks, guides, tutorials.  (See appendix for examples of writing-center initiatives at other institutions of higher education.)  

b. Campus Workshops on such topics as:

i. Writing in the Sciences

ii. Writing in the Social Sciences

iii. Writing in the Humanities

iv. Business Writing

v. Technical Writing



vi. Using and Acknowledging Sources

c. University Libraries Workshops on such topics as:

i. Proper citation Styles (MLA, APA, etc.)

ii. Using Electronic Resources

· Development of a Web Portal.  Create a comprehensive online resource with 24-hour access to informational and educational materials about plagiarism.  Contributors might include the Dean of Students Office, Writing Center, University Libraries, Student Affairs, Schools/Departments/Programs, Institute for Teaching and Learning, etc.

· Implementation of Standing Plagiarism Committee.  Create a committee consisting of faculty members and students responsible for administering the new plagiarism education, prevention, and detection system.
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V.  Faculty Education and Responsibility

The faculty also has a responsibility for minimizing instances of plagiarism on campus. In order to carry out this responsibility, the University must provide the faculty with resources, training, and adequate assurance that their efforts will be supported.  

There is concern that plagiarism may increase as the new General Education writing requirements are implemented campus-wide and more faculty assign writing projects. Faculty members may believe that combating plagiarism is the responsibility of Freshman English and that no other effort on their part is required. The faculty must be dissuaded of this notion.  However, it is recommended that there be a better dissemination to University faculty of the activities of the Freshman English program so that faculty can benefit from experience and expertise. It is recommended that faculty members in "W" courses include information on plagiarism in their syllabus or course to reinforce the lessons learned during the Freshman year and that the faculty and departments identify and promote proper methods of citation in their discipline.

Despite the best of intentions, large segments of the faculty may be ignorant of assignment designs that deter plagiarism. The Committee concluded that the faculty needs to have resources available to help identify and counteract plagiarism in courses. Some likely mechanisms include informational web sites with links to a variety of resources (see section IV and samples in Appendix); workshops and "brown bags" where problems and solutions can be discussed by the UCONN faculty; and symposia and presentations by expert speakers from other institutions that have responded to this problem. Appropriate resources need to be directed to these programs. 

In addition to educational resources, the faculty should be provided with technology and techniques to detect acts of plagiarism as another means to diminish the incidence of academic misconduct on campus. Recommendations on technological detection methods are discussed in Section 6.

Finally, the faculty needs assurance that the University is serious about combating academic misconduct. Minimally, the new faculty orientation should include a presentation on the University's stance on academic misconduct. In section 2, the committee recommends the institution of a Student Pledge while sanctions for academic misconduct are described in section 2.  A Pledge sends the message that integrity is valued.  A university wide generic statement that faculty may include on their syllabi strongly stating the sanctions for plagiarism should be developed for potential adoption in courses. The faculty also needs better communication with the Dean of Students Office so that acts of misconduct are brought to the appropriate office and are expeditiously and fairly adjudicated. Academic programs may also consider developing documents outlining the procedure for dealing with cases of plagiarism and other forms of academic misconduct in the school, department, or program.  Finally, the faculty needs assurance that the University will stand behind and support the faculty in the event that legal action in instituted by a student against a faculty member who brings charges of academic misconduct.

VI.  Technological Detection

Overview

The Plagiarism Technical subcommittee of the ad hoc Plagiarism Committee investigated four plagiarism detection programs/services (Turnitin, EVE2, CopyCatch and WordCheck) and identified 4 main issues UConn should consider when choosing between these tools for identifying plagiarism.  These issues are:

· Ethical issues regarding violation of student copyright and privacy

· Electronic document storage and management of centralized databases at UConn

· Report Interpretation 

· Pricing and Licensing

Ethical Issues
Chief among the concerns are the ethical and associated logistical issues surrounding the use of services such as Turnitin.com, which requires faculty to submit original student work to an on-line service.  First, there is concern in the academic community that the storage of a student-written document in databases used by computer-assisted plagiarism detection systems is a violation of student copyright and privacy (Foster, 2002).  This concern can be addressed by asking students to sign copyright release forms at the beginning of the semester for each class.  Such a step represents an additional administrative burden for the faculty, and, if a student objects to giving up her/his copyright, what recourse does a faculty member have to investigate plagiarism?  Further research in this area will be required should UConn opt for the Internet service approach offered by Turnitin.com.  Another approach to detecting plagiarism is to use collusion-detection and internet-checking programs such as EVE2 or CopyCatch that do not store student work in an internet database.  These types of localized detection programs, however, raise equally problematic questions regarding storage of documents at UConn and centralized management of the software.  

Service Management at UConn
 Plagiarism detection requires the storage of documents.  The scale of this storage ranges from data for one class stored on a single personal computer to all encompassing storage on a globally available server. Supposedly, there is a greater chance that the source document and plagiarized document will both appear and be matched on a larger storage system.  Whether UConn requires centralized or decentralized storage will depend on the program/service selected for use by UConn faculty.  EVE2, CopyCatch, and WordCheck all require local computers

Report Interpretation 

All plagiarism detection software creates output reports or profiles of each submitted document.  The reports are annotated copies of the original document with highlighted text, which the program identifies as possibly plagiarized; they also often provide URL links for the web site from which the student may have plagiarized.  Interpretation of these reports requires significant effort on the part of the faculty member because these programs sometimes flag properly referenced quotations.  No data were found regarding the frequency of these “false positives”, but anecdotal evidence suggests some faculty dissatisfaction with the increased staff and student workload associated with use of these programs/services (Condron, 2001).

Recommendation

The Plagiarism Technical subcommittee recommends that the UConn administration purchase plagiarism detection services as a deterrent of plagiarism.  Students should be warned in every course that UConn takes plagiarism seriously and employs technological means of detecting plagiarism. To this end, UConn should subscribe to the service described below and figure in faculty training as part of the overall cost.  The administration should also provide faculty with support staff, as necessary, to implement use of plagiarism detection services for large classes.

Recommended Solution
Turn-It-In (http://www.turnitin.com), (a product of iParadigms, LLC,1624 Franklin Street, Suite 818, Oakland, CA 94612), seems to offer the best balance of features, especially because it does not rely on local centralized servers.

Multi-campus license (based on 6 campuses and undergraduate enrollment of 19,000 students.

Pricing: ~$13,000/year 

($500/campus * 6 + 19,000 * $0.60 * 85% volume adj.)

Testing Period:

The subcommittee also recommends a testing period for this product before the purchase of the multi-campus license described above.  A limited number of interested faculty members can provide feedback on the suitability of the product, and more importantly act as a test population for the establishment and tuning of local training and support mechanisms. The availability and quality of support is critical to the successful widespread use of this product at UConn. 

Works Cited

Condron, Frances (2001). Plagiarism and the Internet. Learning Technologies Group, Oxford University Computing Services. Report on the Electronic Plagiarism Detection workshop organized by Gill Chester of the JISC (Joint Information Systems Committee), London, 16th July 2001. http://www.oucs.ox.ac.uk/ltg/reports/plag.shtml, created 7/18/01, updated 11/1/01.

Foster, Andrea (2002) Plagiarism – Detection Tool Creates Legal Quandary. Chronicle of Higher Education. May 17, 2002.

Appendix:   Exemplary Online Writing Centers

California State University, Los Angeles, University Writing Center

http://www.calstatela.edu/centers/write_cn/index.htm
George Mason University, University Writing Center

http://writingcenter.gmu.edu/
Purdue University’s Online Writing Lab

http://owl.english.purdue.edu/
University of Alberta

http://www.library.ualberta.ca/guides/plagiarism/index.cfm
University of Maryland University College, Effective Writing Center

http://www.umuc.edu/prog/ugp/ewp_writingcenter/wc_home.html
Plagiarism Module

http://www.umuc.edu/prog/ugp/ewp_writingcenter/modules/plagiarism/intro.html
University of Richmond Writer’s Web

http://writing2.richmond.edu/writing/wweb.html
Writing at the University of Toronto

http://www.utoronto.ca/writing/index.html






